
Individuals
(Using our SW19 or W1 addresses)

• our Photo ID for each named person
• Proof of residential address for each named person

Sole Trader (Using our SW19 or W1 addresses)

or Partnership (Using any of our services)
• Photo ID of owners/partners and each named person
• Proof of residential address for owner/partner and each named person
• Proof of trading address

Incorporated Business
(LTD, LLP, LLC, PLC - Using any of our services)

• Photo ID
• Proof of residential address
• Proof of trading address
• e of incorporation
• Proof of

If you’re signing up as a trust or charity organisation, please contact us for more information on the requirements.

We are regulated under the London Local Authorities Act 2007 (section 75), and 
the Money Laundering Regulations Act 2017, for the prevention of potential fraud 
and money laundering via the service we provide. Our MLR registration number is 
XLML00000192390.

In order for us to comply with legal requirements and continue to deliver a secure 
service to our customers, it’s necessary to verify information submitted to us upon 
registration of UK Postbox accounts. Partnerships, incorporated businesses (LTD, LLP, LLC or PLC) and 
anyone, including individuals, using our SW19 or W1 London Street Addresses need to follow our Enhanced 
Identity Veri cation process is 
that we must also verify your address information. 

How does the process work?
Your personal details will automatically be run through an identity veri

rm your identity based on your uploaded documents. In cases 
cation process 

supplied by our trusted partners, checking the name, address and date of birth details entered during 

All ID documentation submitted is handled and processed in accordance with the General Data Protection 
Regulation (GDPR). We are registered with the Information Commissioners (ICO), and our registration 
number is ZA038907.
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Proof of residential 

CONTACT US
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From HMRC:

York Street (W1H) | Regent Street (W1B) | South London (SW19)
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distortion

How to submit your documents: 
Scan your documents or take a photo using a device such as a smartphone or tablet. Then, log into your account 

and upload your identity documents. This is a secure upload to our platform, and we'll let you know when your 
documents have been verified.




